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NCAA. Axs 1D USER GUIDE

ARTS & FAMILY

DESKTOP AND MOBILE

SIGNING IN

Visit axs.com in a desktop or
mobile browser. Click Sign In in the
upper left of your screen and log in
with the email you provided when
purchasing tickets.

Find An Event Near You

@ Indianapolis, IN

ORTH/AMERICAN Toul

e FIRST LOGIN ATTEMPT?
Click Create Account to the
right of the Sign In button at
the top of your page. Use the
email address provided when
purchasing your tickets. Once
you have completed the form,
click Create Account at
bottom of page.

@ roRrGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?

Click Sign In in the navigation
pane at the top of your screen
and enter your email address.
Click Forgot Password in the
gray, re-enter email address
provided when purchasing
tickets and click Send Email
button to receive email to
reset password.

Reset Your Password

Well emall you a link te change your password.

Ema
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https://www.axs.com/

NCAA. Axs 1D USER GUIDE

VIEWING TICGKETS

DESKTOP

e Visit axs.com in a desktop browser
and click Sign In at the top left
side. Sign in using the email address
provided at time of purchase.

e Click Your Events in the pane on
the left. From here, you'll be able to
transact with your tickets. You can
sell them if you aren’t able to make
the event, or transfer your tickets to

friends or family.
'

More Sign In Options

SECTION
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VIEW MORE (1) ¥

TRANSFER TICKETS SELLTICKETS
2

FRIAPR2,2021- 11:00AM
2021 NCAA Test Event

Toyota Stadium, Frisco



https://www.axs.com/

NCAA. Axs 1D USER GUIDE
VIEWING TICKETS

iIPHONE

e Tap the App Store icon a AXS Tickets
to download the AXS app.

You can also download the

AXS app here. 1.6 % % 4+ | axs

What's New
e Once downloaded, open the AXS
. . . . This update includes performance improvements | EmailAddracs
app and sign in using the email and big fixes. ail Address

used to purchase your tickets. Previen

Password

BUY TICKETS TO ALL SELL TICKE'
KINDS OF EVENTS YOU CAN'T

Forgot Password

e Click the ticket icon on the
bottom menu.

SIGN IN

@ Sign in with Facebook

®& Sign in with Apple

More Ways to Sign In

© once in the Your Tickets tab,
tickets to all events will appear.
From here, you'll be able to
transact with your tickets.

Upcoming Transferred

FRI APR 2, 2021 - 11:00 AM “RIAP 21~ Event: 11:00AM, Toyota Sta
2021 NCAA Test Event

Toyota Stadium

2 Tickets - AXS Mobile ID @
I

Don't See Your Tickets? TRANSFER

Questions? FAQs and Live Chat here »



https://apps.apple.com/us/app/axs-tickets/id679805463

Ncaa.
VIEWING TICGKETS

ANDROID

Tap the Google Play icon ys
to download the AXS app.
You can also download the
AXS app here.

Once downloaded, open the AXS
app and sign in using the email
used to purchase your tickets.

Click the ticket icon at the
bottom of the screen.

Tickets to all events will appear.
From here, you’ll be able to
transact with your tickets.

AXS ID USER GUIDE

AXS Tickets

AXS, LLC

1M+

Downloads

About this app

It's time to get out. Find your next event
with the AXS App anytime, anywhere

Entertainment

Rate this app

Tell others what you think

w w w p*

w

AXS Mobile ID

Customize >

Account Info

Order History

Sales Balance

Support
Help & Support

About

axXs

Email Address

Password =

Forgot Password?

9 Sign in with Facebook

More Ways to Sign In

Don't have an account? Sign Up

3:46 PM
Your Tickets
UPCOMING TRANSFERRED  SHARED
> REFRE \H‘
FRIAPR 2, 2021 - 11:00 AM

2021 NCAA Test Event p 2 |

Toyota Stadium

Don't See Your Tickets?
t



https://play.google.com/store/apps/details?id=com.axs.android&hl=en_US&gl=US

NCAA. Axs 1D USER GUIDE

TRANSFERRING TIGKETS

FROM AXS.COM

e Log in to your AXS account and
click on Your Events. Select
the event youd like to transfer
tickets for. vousaccouN Your Events

Upcoming Events

axs I MUsic ARTS & FAMILY SPORTS

e Once in the event, click on

Transfer Tickets. aXS“

Continued on next page.

FRIAPR 2,2021 - 11:00AM
2021 NCAA Test Event

Toyota Stadium, Frisco

Flash Mobile Delivery
To use these tickets, you need the AXS app. Download app.

You have purchased 2 tickets

' ™ SECTION ROW SEAT
X 128 31 14

IEW MORE (1) v

TRANSFER TICKETS SE LTICKETS

Can't Make it?
tolist tickets for sale or Transfer to send tickets tosomeone
FRIAPR 2, 2021 - 11:00 AM who could use an event tolook forward to right now.

2021 NCAA Test Event Questions? FAQs and Live Chat here.

Toyota Stadium, Frisco

Toyota Stadium
Frisco




NCAA. Axs 1D USER GUIDE

TRANSFERRING TIGKETS

FROM AXS.COM

Continued from previous page.

Transfer Tickets

e Select the seat locations you wish
to transfer, and enter the first name,
last name, and email of the person
to which you'd like to transfer your
tickets. Click the Continue button.

e Review the information entered
and click Transfer to complete
the process. You will receive an
email confirmation of the transfer.
Your recipient will also receive a
confirmation of the transfer, which
includes instructions for claiming
their tickets.

Review Ticket Transfer




NCAA. Axs 1D USER GUIDE
TRANSFERRING TICKETS

FROM THE AXS APP

e Tap the ticket icon at the bottom
of your AXS mobile app and select
the event you are transferring
tickets for.

e Once in the event, select the
Transfer button under the QR code.

e Select the seat location you wish
to transfer. Next, either a) select
contact information of your recent
contacts, OR b) enter first name,
last name, and email address of a
new contact. Then, select Continue.

e Review your transfer and tap back
arrow in the left corner if you need
to make edits. If not, tap Confirm
Transfer to complete. You will
receive an email confirmation of
the transfer. Your recipient will
also receive a confirmation of the
transfer, which includes instructions
for claiming their tickets.

Your Tickets

Upcoming Transferred Shared

< 2021 NCAA Test Event
FRI APR 2, 2021 - 11:00 AM “RIAPR 2, 2021 - Event: 11:00 AM, Toyota Stac
2021 NCAA Test Event

Toyota Stadium 2 Tickets - AXS Mobile ID @
L

Don't See Your Tickets? TN -

Questions? FAQs and Live Chat here >

Transfer

FRI Apr 2, 2021 - Event: 11:00 AM
2021 NCAA Test Event
T Stadi o
oygta S adiom Review Transfer

SECTION ROW

FRI Apr 2, 2021 - Event: 11:.00 AM

128 31 2021 NCAA Test Event
Toyota Stadium

Step 3 of 3: Review Transfer

Recipient

Step 2 of 3: Send to .
tickets@ncaa.org
NCAA Test Account
See you there!

+ ADD FROM MY CONTACTS Section

'g; NCAA 128

Q) Test Account

Transfer Fee

¥ tickets@ncaa.org FREE

CONTINUE

N
CONFIRM TRANSFER
— —



NCAA is a trademark of the National Collegiate Athletic Association.
All other licenses or trademarks are property of their respective holders.



